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Factory Locations

Byproduct availability

varies with factory
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Byproducts:

�Tailings 

�Wet pulp 

�Pressed pulp 

�Dry pulp shreds, pellets, fines
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A smartphone or email is needed to receive 
notifications and make reservations

�Sign up on ACSC website>Sugar & Agri-
products>Pulp & Tailings Byproducts

�Complete Byproduct Sales Agreement

�Submit to Corporate Office address as posted
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Each morning the factory will enter the product 
availability and an automated text/email will be 
sent out to those who have completed the 
paperwork and registration

�Notifications may be released during the day to 
provide other information or if additional product 
becomes available
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Example Text 

Message from
no.reply@crystalsugar.com

Example Text 
MessageIndicates 

factory



Click on message to open 

the link
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Be sure to open 
links on most 
recent texts  for 
reservations

Check pricing for 
each factory
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If all products 
have already 
been reserved 
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Push to 
Reserve 
Product

If products are 
still available for 
reservations
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Select load 
size of truck
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Select 
number of 
loads to 
reserve

Number of 
load choices 
depends on 
total product 
availability
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A Successful 
Reservation
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An Incomplete 
Reservation
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To review your reservations within the 
current 24 hour period
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To unsubscribe from receiving notifications
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To reserve additional product, close the web 
browser to start a new session.

�Otherwise “unauthorized user” error occurs (See 
the troubleshooting guide on this website for help 
on this error.)

Follow factory procedures posted on this website 
for loading hours and directions on receiving your 
byproduct.


